Freehand Networks Protects Customers Against the
Threat of Conficker!

In a proactive action to protect users from the recent attacks from the computer worm Conficker, Freehand
Networks is emphasizing how it's hosted email Zimbra Collaboration Suite and internet security solutions,
such as GRASP Appliance and Managed Server, will deliver an appliance-based internet security solution
for the worst computer worm infection since SQL Slammer in 2003.

Freehand’s Managed Security Services is known for protecting business from emerging threats (malware,
viruses, worms, spam, & hacker attacks) to include the recently well publicized worm "Conficker". Conficker,
also known as Downup, Downadup and Kido, is a computer worm that surfaced in October 2008 and targets
the Microsoft Windows operating system. The worm exploits a previously patched vulnerability in the
Windows Server service used by Windows 2000, Windows XP, Windows Vista, Windows Server 2003,
Windows Server 2008, Windows 7 Beta, and Windows Server 2008 R2 Beta. The worm has been unusually
difficult for network operators and law enforcement to counter because of its combined use of advanced
malware techniques.

The general approach to Conficker, and other viruses designed to cause destruction on jeopardize
computers, has been to suggest reliable and effective protection in order to disinfect jeopardize computers.
Freehand Network can provide that protection to clients through:

e Freehand Hosted and Dedicated Email - Zimbra Collaboration Suite provides 100% service
guarantee against downtime. Benefit from integrated Spam & Virus Protection, email archiving,
SOX compliance and up to 11GB storage/mailbox.

e Freehand GRASP Appliance - Freehand GRASP Appliance is a single device with 12 integrated
applications, such as security and remote access that helps simplify and consolidate the network
and security products, in one place at the network gateway.

e Freehand Server Management — Server Management provides intensive, effective system
administration and server management features that ensure secure and reliable server operation.
Management features that included pro-active software upgrades, kernel updates, control panel
upgrades, and as well 24/7 service/daemon monitoring.

With the existing Conficker situation, it is highly recommend you take steps to protect yourself. Using
Freehand Network’s security solutions, Freehand is able to defend your networks, and clients from internet
attacks. Freehand' Networks delivers security solution in a low cost, no hassle service that is effective.

Freehand Networks, LLC

Freehand Networks offers small and medium businesses hosted and dedicated email, network security and
server management solutions that are both cost and time effective, while significantly improving overall IT
experience.

For more information on Freehand Networks, LLC, visit the website at www.freehandnetworks.com or call
1-877-917-7887
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